TINH UY KHANH HOA DANG CONG SAN VIET NAM
* Nha Trang, ngay 12 thang 5 nam 2014
S5 23 -Qb/TU

QUY DINH
vé quan ly, str dung mang thong tin dién rong
clla Tinh iy Khanh Hoa

- Can ctr Quyét dinh 15-QB/CNTT ngay 27/02/1999 cua Truéng ban
chi dao Cong nghé thdng tin clia co quan Bang ban hanh Quy ché vé quan
ly, khai thac va bao vé mang théng tin dién réng clia VVan phong Trung uong
bang;

- Can cr Quy dinh 317-QB/TW ngay 23/07/2010 ctia Ban Chap hanh
Trung wong vé quan ly, khai thac, st dung co s& dir liéu van kién Bang
trén mang théng tin dién réng cta Bang;

- Can ct Quy dinh 01-QB/VPTW, ngay 07/04/2011 cta Van phong
Trung wvong Bang quy dinh vé viéc glri, nhan van ban trén mang théng tin
dién rong clua bang;

- Can cr Quy ché lam viéc ctia Ban Chap hanh Bang bd tinh Khanh
Hoa khoa XV1, nhiém ky 2010 — 2015;

- Xét dé nghi ctia Van phong Tinh Oy,

Ban Thuwdng vu Tinh Gy ban hanh Quy dinh vé quan ly, st dung mang
théng tin dién rong cda Tinh oy Khanh Hoa, nhu sau:

CHUONG I
NHO'NG QUY BINH CHUNG

biéu 1: Binh nghia, muc dich

1- Mang Thong tin dién rong (viét tit 1& mang TTDR) clia Tinh Oy
Khanh Hoa la mdt bd phan guan trong cidu thanh mang TTDR cla Dang
Cong san Viét Nam. Mang TTDR cua Tinh Gy két ndi trung tdm mang cla
Van phong Tinh Gy v&i mang may tinh cla cac ban xay dwng dang thudc
Tinh Uy, cac huyén thi thanh Uy, dang ay truc thudc, dang Gy cac x&, phuong,
thi trén trong tinh; két ndi t¢i cac co quan Trung wong Dang, céc tinh, thanh
uy phuc vu su lanh dao, chi dao cta Tinh Gy va cip Uy dang céac cap trong
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tinh; phuc vu cdng tac nghién cttu, quan ly va diéu hanh cdng viéc cla cac co
quan tham muu, gilp viéc cap uy.

Van phong Tinh Uy chiu trach nhiém truéc Ban Thuwdng vu Tinh Oy vé
chi dao truc ti€p hé thdng mang TTDR Tinh ty. Phong Cong nghé thdng tin
la bd phan t6 chirc thuc hién cac chirc nang nhiém vu cu thé trén hé théng
mang theo su diéu hanh va chi dao cla lanh dao Van phong Tinh Qy.

Mang TTDR Tinh Gy khéng nam trong hé thdng quan ly va diéu hanh
clia mang tin hoc dién rong UBND tinh; duoc thiét l1ap, két n6i va bdo mat
theo ddng md hinh huéng dan ddng nhit cho tat ca céc tinh, thanh Gy thudc
khéi Bang clia Van phong Trung vong.

2- Mang TTDR clia Tinh Gy Khanh Hoa duoc xay dung nham muc dich:

- Tao diéu kién dé can bd cong chirc, nhan vién trong cac co quan dang
nang cao nhan thirc va ky nang trng dung cong nghé thong tin, nang cao hiéu
suat cong viéc vatiét kiém thdi gian trong viéc thuc hién nhiém vu, cong viéc
chuyén mon.

- HO tro hoat dong tir tinh dén huyén trong viéc t6 chirc va diéu hanh
cong viéc cla cap Uy théng qua viéc quan ly vatheo dbi quatrinh xtr ly cong
van di, cong van dén, don thu thudc chirc nang, nhiém vu cla céap Qy;

- Bam béo viéc trao doi thong tin gilra cac co quan dang, gitra Ianh dao,
chuyén vién, can b trong cac co quan dang dugc thuan lgi, kip thei va chinh
Xac;

- Tao diéu kién dé 1anh dao, chuyén vién dé dang khai thac théng tin tir
co s& di liéu (viét tit CSDL) duoc dwa 1én mang ndi bo nhw: Thu dién tie, xir
ly cdng van, glti nhan van ban, van kién Bang cac cap, muc luc ho so lvu tri,
chuong trinh cong tac, thdng tin phuc vu lanh dao, cong bao Chinh pha, van
ban phap quy tinh Khanh Hoa...

Diéu 2: Cac phan mém trién khai trén Mang Thong tin dién rong
clia Tinh ay

1- Thuong trec Tinh Oy quyét dinh viéc trién khai cac (ng dung cu thé trén
mang TTDR Tinh Gy phu hop véi tinh chat yéu cau cong viéc cla Tinh y.

2- Céc tng dung hién duoc trién khai trén mang TTDR cla Tinh Gy bao
gom:;

- Céc phan mém dung chung: Van phong Tinh Oy c6 trach nhiém trién
khai cac phan mém dung chung do Ban Chi dao Cong nghé théng tin cla co
quan Dang, Van phong Trung wvong Dang chuyén giao, gom: Phan mém hé
théng tin diéu hanh tac nghiép Lotus Notes, Webmail.
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- C&c hé thdng thong tin va CSDL chuyén nganh do cac ban dang Trung
wong chuyén giao, gom: Céc phan mém chuyén nganh Kiém tra, TO chtc,
Tuyén gido, Dan van do cac ban xay dwng dang chuyén nganh truc tiép trién
khai va sir dung c6 hiéu qua.

biéu 3: Viéc gtri, nhan van ban trén mang TTDR Tinh Gy

- Cac co quan Bang trong tinh tham gia mang TTDR Tinh Uy cé trach
nhiém st dung théng nhat phan mém hé théng théng tin diéu hanh téc
nghiép duwoc quy dinh dung chung, gobm: Chuong trinh x& ly céng van dé
cap nhat, luu trir, xt¢ ly cdng van di, dén trén mang va sir dung chuong trinh
gri, nhan van ban dé thuc hién gtri, nhan tép tin dién t& cd ndi dung khong
mat gilra cac co quan, cac ca nhan tham gia sir dung mang TTDR Tinh Uy va
cap nhat van ban mai ban hanh 1én CSDL van kién Bang cua Bang bo, co
guan minh.

- Viéc gri, nhan van ban trén mang TTDR dién rong Tinh Gy dugc thuc
hién theo ding quy dinh clia Trung wong Vvé viéc viéc glri, nhan van ban trén
mang TTDR cla Bang.

Vin ban truyén trén mang TTDR clia Tinh Gy phai duoc soan thao bang
phan mém Microsoft Office hodc nguén m@, chuan ma chit, phéng chir theo
quy dinh tai Quyét dinh 72/2002/QD-TTg, ngay 10/6/2002 cua Thu twéng
Chinh phi vé viéc thong nhat dung bd ma céac ky tw chir Viét theo chuan
TCVN 6909:2001. VVan ban phai dam bao day di cac yéu td quy dinh theo
Quyét dinh 91-QB/TW, ngay 16/02/2004 cla Ban Bi thu vé thé loai, tham
quyén ban hanh van ban, Hudong dan 11-HD/VPTW, ngay 28/5/2004 cla
Van phong Trung vong Dang vé thé thirc van ban.

Diéu 4: Bao vé bi mat ciia Bang va Nha nuéc

Tép tin dién t& bao gdbm cac tép tin .doc, .xls, .pdf, tép anh, v.v... phai
dwoc bdo vé an toan va bao mat theo quy dinh. Viéc xac dinh dé méat cua tai
liéu thuc hién theo cac quy dinh hién hanh cia Bang va Nha nuwéc, nguoi
soan thao dé xuat va nguoi ky van ban chi dinh.

Moi ngui tham gia mang thdng tin cta Tinh Gy phai chiu trach nhiém
canhan veé viéc gilr gin bi mat cia Bang va Nha nu¢c theo ding cac quy dinh
hién hanh vé bao vé bi mat clia Bang va Nha nuéc.

Diéu 5: Slra chita, bao hanh, thanh ly, chuyén muc dich st dung may
tinh

Céc may tinh khi tham gia vao mang tin hoc dién réng ctia Tinh Gy khi
duoc thanh ly hodc dem di bdo hanh hodc chuyén sang muc dich sir dung
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khéac thi nhat thiét phai gir lai thiét bi lwu trir d¥ liéu (6 dTa cling va céc thiét
bi lwu trir dir liéu khac) nham dam bao viéc bao mat, tranh 10 lot thong tin.

Viéc bdo hanh, stra chira, cai dat cac phan mém co ban (hé diéu hanh,
phan mém soan thao van ban, font chir Viét...) cho cdc may tram trén mang
do don vi ban may tién hanh duwéi sy giam sat ky thuat ctia can bd phu trach
cdng nghé théng tin clia don vi trueédc khi don vi ban may tién hanh bao hanh,
stra chira, cai dadt cho don vi cha quan.

CHUONG Il
QUAN LY VA BAO VE MANG THONG TIN DIEN RONG TIiNH UY

DBiéu 6: Yéu cau chung dbi véi cac ca nhan, co quan, don vi khi tham
giastr dung mang TTDR Tinh ay

- C6 trach nhiém quén ly, bdo vé céac trang thiét bi may tinh, mang may
tinh, cac phan mém, CSDL khi dugc giao sir dung. Tuyét doi khéng duoc tu
y két ndi truc ti€p hé théng mang TTDR Tinh Gy v&i mang internet va cac hé
théng mang khac.

- Cac may tram, may chu két néi mang TTDR cua Tinh Gy phai duoc cai
phan mém diét virus hiéu qua. Khong duoc cai dat trén may tram, may chi
cac phan mém khong c6 ban quyén, phan mém khéng rd nguén goc hodc thay
doi cac thong so kY thuat gay xung dot hé thong vatai nguyén trén mang.

- Nam vitng va thwc hién ding quy ché, quy trinh vé trién khai cac (ng
dung trén mang; chiu trach nhiém vé tinh chinh xac, tinh bdo mat cla cac
thong tin do minh duwa Ién mang; khong dwoc dua cac théng tin c6 ndi dung
mat, tuyét mat va toéi mat 1én mang.

- Khong tiét 16 méat khau riéng ctia minh va chiu trach nhiém vé toan bd
ndi dung thdng tin trao ddi tr hom thw ca nhan. Khong ty y st dung hom thu,
tai khoan cua ngudi khac.

- Tuyét ddi nghiém cdm viéc sir dung mang clia Tinh Oy dé lan truyén,
phét tan cac thdng tin khéng hop phap, chdng pha lai cac chu truong, dudng
16i, chinh sach, phap luat ctia Dang va Nha nwéc, 1ay nhiém virus, giri thu rac
SAVAYS

- Cac trvong hop do yéu t6 khach quan xay ra nhu: Mat dién ludi, thién
tai, hda hoan hodc s c6 hé théng dan dén khong thé truyén nhan thong tin
gua mang, cac cd nhan, don vi phai cé trach nhiém thdong bao, dé xuat
phuong thirc, thoi gian truyén nhan théng tin vé bd phan van thu (Phong
Hanh chinh) clia Van phong Tinh Qy, dé cé phwong an gri nhan théng tin,
bdo ddm thdng tin lién lac thdng subt vaKkip thoi.
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- Céc trung tdm may chtl phai dat &@ phong riéng, bao dam tiéu chuan vé
dién tich, nhiét do, do am, dién ludi, hé thdng chdng sét, chong chay né.

- Khi khdng c¢6 nhu cau s dung cac trang thiét bi may tinh, mang may
tinh thi nhat thiét phai tat may dé bao dam an toan thiét bi vatiét kiém dién.

- Canhan sir dung mang TTDR Tinh uy khéng dugc phép sao chép cac
tai liéu, van ban clia co quan sang cac mang may tinh khac.

- Bdi v6i cac may tram dac thu nhu may ké toan, van thv phai han ché
str dung céc thiét bi lvu trir ngoai (usb, 6 clrng ngoai) cam vao may ma chua
dwoc kiém tra tinh an toan thiét bi. Néu can sao lwu di¥ liéu can lién hé vdi bd
phan chuyén mdén céng nghé théng tin giup do.

- Céc ca nhan khi tham gia khai thac &rng dung trén mang ndi bé phai
chil dong dinh ky thuc hién sao luu di¥ liéu ctia minh dé phong viéc mat di
liéu do hdng 6 clng.

Diéu 7: Trach nhiém ctia Van phong Tinh Gy

1- Quén ly chat ché viéc bdo vé, bdo mat théng tin trén mang TTDR
Tinh Qy.

2- X&y dwng cac van ban hudng dan cu thé, t6 chirc cac 16p tap hudn cho
viéc trién khai cac (rng dung trén mang; t0 chirc viéc theo ddi, kiém tra cac
don vi thic hién Quy dinh; dinh ky t6 chirc rit kinh nghiém va béo céo voi
Thuong trec Tinh Gy vé tinh hinh thic hién quy dinh dé kip thoi bd sung,
diéu chinh nhiing van dé can thiét.

3- Phdi hgp v6i cac ban dang va cac co quan tric thudc Tinh Gy, chu tri
viéc td chirc, xay dwng va quan tri cac CSDL, phan mém (ng dung phuc vu
cho viéc khai thac théng tin trén mang ngay cang c6 hiéu qua thiét thuc.

4- Ph6i hop chat ché voi Trung tam Cong nghé thdng tin Van phong
Trung wong Dang va cac co quan khac co lién quan dé nghién clru cac van dé
vé bao mat thong tin, tirng bwdc hoan thién cac (rng dung da cii va phét trién
cac rng dung ma@i trén mang.

5- Kiém tra, giam sat cac ca nhan, don vi vé viéc thuc hién cac quy
dinh, quy ché ctia Trung wong, ctia Tinh uy vé viéc quan ly, khai thac st
dung vabao vé mang TTDR cua Tinh Qy.

DPiéu 8: Trach nhiém cua cac ban xay dung dang; cac huyén, thanh
thi Qy; cac don vi mat tran doan thé; dang Qy trwc thudc va dang Gy xa
phuong thi tran

1- Céc ban x&y dung dang cua Tinh Qy; cac huyén, thi, thanh ty; cac don
vi mat trén, doan thé; dang Gy trwc thudc c6 trach nhiém tham muwu cho ban
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thwong vu, thwong truc cdp Oy vathd trwdng don vi ban hanh ndi quy quan
ly, str dung mang céng nghé théng tin phu hop v&i co quan, don vi.

2- Chanh van phong la nguoi chiu trach nhiém trwéc ban thuong vu cép
ay, tha trudng don vi vé hiéu qua s dung, khai thac cac irng dung trén mang
thdng tin clia Tinh Qy.

3- Bang Uy xa, phuong, thi tran co6 trach nhiém quan ly, bdo vé an toan
may tram, cac thiét bi da dwoc trang bi, dam bao khai thac st dung c6 hiéu
qud, thuong xuyén bao cao véi cap Uy cap trén tryc ti€p vé tinh hinh hoat
déng ctia may tram tai co so.

4- Lanh dao cac ban x&y dwng dang; cac huyén, thi, thanh ay, dang udy
trie thudc, cac don vi mat tran, doan thé quan tam, té chirc thuc hién, thwong
xuyén rit kinh nghiém, bao cdo Thuong truc Tinh Oy vé viéc trién khai thuc
hién Quy dinh, cling nhv viéc khai thac, st dung mang tin hoc phuc vu cho
cong Viéc.

CHUONG Il
QUAN LY, SU DUNG CO SO DU LIEU
TREN MANG THONG TIN DIEN RONG TiNH UY

Diéu 9: Quy dinh quan ly co s& di¥ liéu

- Cac CSDL (rng dung cua phan mém Lotus Notes: Thu dién ttr, don thw
khiéu t6, van kién Bang, muc luc ho so lvu trit, cong bao Chinh phi va cac
CSDL phuc vu khai thac va xtr ly chung trong mang TTDR Tinh Qy. Viéc
quan ly, khai thac, sir dung tirng loai CSDL nay thuc hién theo quy dinh clia
Trung wvong vé phat hanh, cap nhat va khai thac, sir dung théng tin trén mang
TTDR cua bang.

- Nguoi stv dung khong duoc tiét 16 mat khau truy nhap va khong duoc
thay doi cac thong s6 da dwoc can bo chuyén trach cong nghé thong tin thiét
lap trén may ca nhan, dong thoi phai tuan thi cac quy dinh cu thé vé truy
nhap, khai thac str dung mang.

- Khuyén khich cac don vi xay dung cac CSDL st dung ndi bd trong
don vi minh. Ddi v&i cac CSDL dung riéng clia cac co quan, doan thé, cac
dang ay trwc thudc (dugc cai dat trén may cha cua Tinh Gy) khi cé sv thay
doi, diéu chinh vé phan quyén nguoi st dung trén cdc CSDL nay, cac don vi
glri van ban vé Van phong Tinh Gy phdi hop diéu chinh.

biéu 10: U'ng dung thu tin dién ti

Puoc st dung dé trao dobi thong tin, tai liéu gilra cac cd nhan, céac td
chirc tham gia st dung mang TTDR Tinh Qy. Viéc st thu tin dién t& nham
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muc dich phuc vu cdng viéc, dam bao yéu cau quy dinh tai Diéu 6 ctia Quy
dinh nay.

biéu 11: Sir dung chuwong trinh gii, nhan van ban

Chuong trinh dung dé gli, nhan cac van ban cé tinh phap quy gilra cac
co quan Dang trong tinh; cac van ban glri trén mang duwgc quy dinh tai Diéu 3
cla Quy dinh nay.

Van ban, tai liéu giri nhan trén ting dung phai duoc van thu kiém tra tinh
hop thirc clia van ban, vao sb dang ky cong van dén trén may tinh roi chuyén
Kip thoi dén cac dong chi 1anh dao, chuyén vién dé x& ly. Céac van ban cé noi
dung mat, tdi mat, tuyét mat phai do co yéu ma hda glti qua mang co yéu
hoac gtri qua dutng buwu dién.

Diéu 12: Sir dung chuwong trinh xt ly céng van

Chuong trinh nay dung dé xt ly cac van ban di, dén, van ban noi bd gitra
|anh dao, can bd, chuyén vién, nhan vién trong moi don vi va thuc hién theo
quy trinh x* ly céng van do Van phong Trung wong Dang xay dung va
chuyén giao.

Dbiéu 13: Sir dung chuwong trinh x& ly don thuv khiéu to

Chirc ndng cla chuong trinh xt ly don thuw khiéu nai td cdo dé cap nhat,
Xt ly, quan ly cac don thw khiéu nai td cdo cla cong dan, td chirc glri dén cap
ay.

- Chuyén vién phu trach céng tac ndi chinh & van phong cép ly co trach
nhiém cap nhat, x ly, quan ly, thdng k&, tham muu dé xuat hudng giai quyét
cac don thu khiéu nai td cdo clia cong dan, to chirc glri dén cap Uy.

- Can bd duoc giao st dung phan mém c6 trach nhiém, quan ly, bdo mat
thdng tin va cap nhat kip thoi cac don thv khiéu nai, t6 cao.

biéu 14: CSDL van kién dang

CSDL van kién dang duoc quan ly, khai thac ding theo Quy dinh s6
317-QBb/TW, ngay 23/7/2010 cua Ban Bi thu Trung vong Bang (khéa X) vé
quan ly, khai thac, sir dung CSDL van kién Bang trén mang TTDR cla Bang.

biéu 15: Cac chuwong trinh phdn mém chuyén nganh ctia cac ban
xay dwng Bang.

Cac ban xay dwng dang tw trién khai cac (rng dung chuyén nganh tir viéc
t6 chirc tap huédn, hudng dan sir dung tai don vi minh. Van phong Tinh ay chi
chiu trach nhiém ho tro viéc théng mang, quan ly, cai dit may chi va sao luu
dir liéu dinh ky.
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Viéc sir dung, quan ly chuvong trinh phan mém chuyén nganh do cac ban
xay dwng dang clia Trung wong chuyén giao phai dwoc cap nhat, xt ly, bao
cao bado dam ding muc dich, yéu cau va quy dinh clia cac ban xay dwng dang
Trung wong.

CHUONG IV
TO CHUC THUC HIEN

Dbiéu 16: Céc cap uy chi dao cac co quan don vi thuc hién quy dinh quan
ly va sir dung mang TTDR ctia Tinh Gy. Trong tirng don vi, cdp Uy phai tang
cuwong lanh dao, nang cao chat lwvgng, hiéu qua trong viéc sir dung tdi da cac
thong tin, tai liéu dién t&r dé gidm viéc in an, gidy to, day manh ng dung
cong nghé thong tin vao cong tac nghiép vu, chuyén mon, phét trién cac hinh
thirc van phong dién tt, giao ban, hdi nghi tir xa, tdng cudng nam bat théng
tin va chi dao truc tiép tai co so.

Pong chi dirng dau cép Qy, tha truéng co quan c6 trach nhiém lanh dao,
chi dao thuc hién, chiu trach nhiém trwdc tap thé cdp Uy va cip Uy cép trén
viéc dam bdao an toan, an ninh thdng tin clia Bang & co quan, don vi minh.
Khéng dé can bd, dang vién va cac doi twong khac st dung mang cong nghé
thdng tin cia Dang trai quy dinh, két ndi voi internet, lam 16, lot thong tin ra
bén ngoai hé thdng du¢i moi hinh thirc.

Diéu 17: Binh ky 6 thang, cac co quan, don vi lién quan thuc hién bao
cao tinh hinh rng dung cdng nghé thdéng tin cla cap Uy, don vi minh vé Van
phong Tinh Gy dé tong hgp bdo cdo Ban Thudong vu Tinh Oy xem xét chi dao
viéc (’ng dung hiéu qua cbng nghé théng tin trong cac co quan Bang.

Diéu 18: Quy dinh nay c6 hiéu luc tlr ngay ky ban hanh va thay thé Quy
ché tam thoi s6 09-QC/TU, ngay 25/5/2000 clia Tinh Gy Khanh Hoa. Cac ban
dang, co quan trywc thudc Tinh Uy, cac huyén, thi, thanh ay, dang Gy truc
thudc, céc té chirc mat tran, doan thé trong tinh cé trach nhiém thuc hién Quy
dinh nay.

T/M BAN THUONG VU
PHO Bi THU
Noi nhén:
- Van phong Trung vong Dang,
- BCB CNTT céac co quan Bang TW,
- Céc ban xéy dyng bang,
- Cac huyén, thi, thanh ay,
- Cac dang uy truc thuéc Tinh Qy,
- Mt tran va doan thé tinh,
- Luu VPTU. paky Nguyén Tan Tuan
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